
 Telehealth in a Post Pandemic World
December 3, 2020 
8:30 – 10:40 a.m. 

8:30 – 8:45 a.m. Welcome 

Philip W. Johnston  
Chairman, The Massachusetts Health Policy Forum 

Secretary Marylou Sudders  
Executive Office of Health and Human Services 
Commonwealth of Massachusetts 

8:45– 9:30 a.m. Research Panel 

Moderator:   
Haiden A. Huskamp, Ph.D  
Henry J. Kaiser Professor of Health Care Policy,  
Department of Health Care Policy, Harvard Medical School 

Ben Kragen, Ph.D and M.B.A. Student
The Heller School for Social Policy and Management, 
Brandeis University 

Barbra G. Rabson, MPH 
President and CEO 
Massachusetts Health Quality Partners 

Q&A 

9:30 – 9:35 a.m. Break 



9:35 – 10:35 a.m. Stakeholder Panel 

Moderator:  
Mark Keroack, MD, MPH 
President and CEO 
Baystate Health  

Kenneth Duckworth, MD  
Senior Medical Director, Blue Cross Blue Shield 
of Massachusetts, Chief Medical Officer, NAMI

Kiame Mahaniah, MD  
Chief Executive Officer 
Lynn Community Health Center 

Lora M. Pellegrini, Esq.  
President and CEO 
Massachusetts Association of Health Plans 

Q&A 

10:35– 10:40 a.m. Closing Remarks 
Michael Doonan, Ph.D  
Executive Director, The Massachusetts Health Policy Forum 
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